
Injury & Program Withdrawal Policy
Key Requirement: Written notice is required in all cases — verbal notice is not accepted. See submission instructions at the
bottom of this page.

INJURY WITHDRAWAL PROGRAM WITHDRAWAL

Notice Required Written notice of injury Written notice of withdrawal

Minimum Period
2 weeks

(from date of written notice)

4 weeks
(from date of written notice)

Payment During Notice
No charge if substitute player is
found. Payment/package debit

required if no sub.

No charge if substitute player is
found. Payment/package debit

required if no sub.

Common Reasons Injury preventing play
School sport, job transfer, relocation,

life change

INJURY WITHDRAWAL — DETAILS

A participant withdrawing due to injury must provide written notice of the injury. Following receipt:

• A minimum of 2 weeks' participation is required during the notice period.

• If a substitute is found for those weeks, no payment is owed.

• If no substitute is found, the participant is responsible for payment for those weeks.

PROGRAM WITHDRAWAL — DETAILS

Program withdrawals are typically related to a school sport season, job transfer, relocation, or other life change. The

same written notice requirement applies:

• A minimum of 4 weeks' written notice is required.

• If a substitute is found, no payment is owed.

• If no substitute is found, the participant is responsible for payment for the notice period.

HOW TO SUBMIT YOUR NOTICE

All withdrawal notices must be submitted in writing through one of the following:

Player Services Ticket

Submit via our online form:

https://share.hsforms.com/1L_ofwOoQQHG7qgnGp9sZ

uA4kcku

Email
info@olympicindoor.com

Questions? Contact us at info@olympicindoor.com or visit olympicindoor.com


